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PRODUCT DESIGNER 

Creative and results-driven Product Designer with 3+ years of experience translating complex problems into scalable, accessible, and 

engaging user experiences. Proven ability to lead end-to-end design processes, collaborate cross-functionally, and deliver measurable 

impact. Currently leading a civic-tech product team at Spread The Vote, helping 10K+ new voters in the USA. 

SKILLS 

• Core Skills: User-centered design, problem-solving, stakeholder engagement, rapid prototyping, heuristic analysis, wireframing, 

responsive design, team collaboration, and attention to detail. 

• Design Tools: Figma, Sketch, Adobe Creative Suite (Photoshop, Illustrator, InDesign), Midjourney, ChatGPT, Dall-E, Canva, 

MS Office, WordPress, JIRA, Asana, Trello 

• Collaboration & Communication Skills: Cross-functional collaboration, stakeholder engagement, presenting design ideas 

effectively to senior leaders, strong written and verbal communication 

• Technical Knowledge: HTML, CSS, JavaScript, React, Shopify, responsive design, Google Analytics 

EXPERIENCE 

Product Manager — Develop for Good, Spread The Vote · USA· Contract                                                              Apr 2025 – Present 

• Leading a cross-functional team of 8 designers and engineers to launch Encyclopedia Politica, a civic education tool projected to impact 

10,000+ new voters annually. 

• Defined the roadmap through discovery workshops with client stakeholders, aligning with accessibility and DEI goals. 

• Delivering 10+ high-fidelity screens, supported by a reusable component library, increasing development speed by. 

UX/UI Designer — Vision Launcher · Contract                                                                                                           Oct 2024 – Jan 2025 

• Redesigned key user flows, resulting in a 60% increase in homepage engagement and 32% improvement in CTA click-through rate. 

• Conducted 2 rounds of usability testing with 10+ users, identifying critical pain points that informed design pivots. 

• Delivered a responsive Figma prototype that shortened handoff time to developers. 

UX/UI Designer — Abroad Heights · Contract                                                                                                           Jun 2024 – Aug 2024 

• Led accessibility overhaul for the student-facing portal, achieving WCAG compliance and improving navigation clarity. 

• Conducted qualitative research with 10 users, leading to structural changes that reduced task completion time by 35%. 

• Increased average session duration by 25% through improved information hierarchy and interactive components. 

UX/UI Designer — BMO · Co-op                                                                                                                                  Jan 2023 – Apr 2023 

• Iterated on core user flows for BMOre, a digital solution to streamline banking services for newcomers to Canada.  

• Led 3 rounds of usability testing with 10+ users, gathering actionable insights and synthesized feedback into prioritized design changes, 

improving task success rate by 40%. 

• Facilitated and presented final design solution and 4 stakeholder meetings to align business goals with user needs. 

UX/UI Designer — Digetecture · Full-Time                                                                                                                 Jan 2022 – Aug 2022 

• Designed mobile app experiences for 3 client projects, leading to an average satisfaction score of 4.6/5 in user testing. 

• Delivered 25+ wireframes and 5+ high-fidelity prototypes, accelerating delivery timelines. 

• Developed a reusable visual design system that cut new screen development time. 

• Facilitated stakeholder design reviews that led to reduced rework by 30%. 

EDUCATION 

Interactive Media Management, Sheridan College | Oakville                                                                                     Sep 2023 – Apr2024 

Ranked #1 and Awarded the Silver Medal for Academic Excellence 

Digital Product Design, Sheridan College | Oakville                                                                                                   Sep 2022 – Apr 2023 

Graduated with High Honors 

Bachelor of Architecture, IP University | Delhi                                                                                                                          2015 – 2020 

Graduated with High Honors 

CERTIFICATIONS & AWARDS 

• Google UX Design Professional Certificate 

• TCPS CORE 2022 – Research Ethics (Canada) 

• Sheridan Silver Medal – Academic Excellence (2024) 
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